Dr. Henrik Eger, DCCC, heger@dccc.edu, SPE 100-51, Fall 2007  


Speech Reviews 
and Career Development:
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Workshop with my Speech 100 students and members of the DelCo chapter of Toastmasters International,

the world’s largest Speech, Communication, and Leadership organization

1.  Introduction
Introduce yourself with your name, major, career goal, and the most important thing you have learned about communication in this course so far.  

2.  Preparations
1.  Print your name on a 3x5 card, fold it twice, put it in the hat that will be passed around. 

2.  Take one of the cards from the hat and keep to yourself which name you picked.

3.  “Table Topics” Participation

Participate in a one to two minute impromptu Toastmasters “table topics” presentation.  For details, 


check the internet, especially this link:


http://toastmasters.org/MainMenuCategories/WhyJoin/SuccessStories/TryTableTopics.aspx 

4.  Your “Career Coach” Observations
1. Imagine yourself to be a professional consultant or career coach.  A week after the workshop, you will be asked to give a constructive evaluation of one of today’s speeches by your randomly-assigned “client.”

2. Take notes on each speaker, using the concepts of the “Communication Criteria List” below.  

3. Document your “client’s” strengths with as many details as possible.

4. Add as many relevant suggestions on how your “client” can improve his or her performance.

5.  One-Page Client and Career Coach Review, Part One: Written Analysis and Recommendations

1. During and after the presentation, write as many details as possible on the strengths of your “client’s” speech and how to improve the effectiveness of his or her communication skills. 

2. Using your notes in conjunction with the “Communication Criteria List,” and Dr. Eger’s feedback, write a two-paragraph review (single-spaced, Arial 10) on your “client’s” speech.  Use at least five of the concepts from the “Communication Criteria List” below; preferably, use all of them.

3. Structure your review with the following format:

Paragraph 1:  Speaker’s Name and his or her Strengths 
Paragraph 2: Recommendations for Improvement

6. One-Page Client and Career Coach Review, Part Two: Coach’s Self-Review

Using the “Communication Criteria List,” a two-paragraph review of your own impromptu speech, following the same structure of your “Client Review” (see 5.3 above).  

7.  “Client/Coach” Interaction
1. Bring two copies of the reviews to class, one copy to hand in as part of your Portfolio and the other to be given to your “client.”    

2. After the “clients” have read their individual speech reviews, each may choose to ask the “career coach” who wrote the review to share or not to share it with the class.  

3. At the end of the activity, each reviewer will be asked to share what he or she has learned from this experience.

Communication Criteria List

1. How well did you speak and what impression do you think you left on the audience?  

2. How professional were your appearance, posture, and tone of voice? 

3. Where did you stand in relation to your listeners and what was your level of eye contact w/ the audience?

4. What concrete evidence did you provide to support your topic?

5. Did you have a clear line of thought or did you muddle through, using random associations?

6. Did you talk about real-life experiences (vivid, film-like scenes) or did you speak in vague, general terms?

7. Did you speak with confidence or with hesitation, with a smiling sense of humor, or with grave monotony?

8. Did you conclude with a brief summary and a personal insight or did you end abruptly?

9. Did your talk end before the minimum of one minute or did it go over the maximum of two minutes?  

10. What would you do differently if you had the opportunity to give the same speech again?  

8.  Follow-up
Type a thank-you letter to our Toastmasters, sharing with them what you have learned during their workshop, and bring a copy of your letter to class the Monday after the Toastmaster workshop.

For details on Toastmasters International, check their website: http://toastmasters.org/ 

For details on the DelCo Chapter of Toastmasters International: http://delawarecounty.freetoasthost.org/ 
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