Fall 2007
TO:

My ENG 100 and 112 students
FROM: 

Dr. H. Eger, DCCC
RE: 

How to access MyCompLab and the Boston Tutorial Center
The instructions below on “How to access MyCompLab and the Boston Tutorial Center” were written last semester.  Log-on procedures may have changed slightly since.  Therefore, please follow the instructions that came with your software.
1. Type in MyCompLab.com 

2. Click FIRST TIME USERS: Students

3. Once you have registered, click RETURNING USERS: MyCompLab

4. On a new screen, If you already have access code: MyCompLab

5. On a new screen, click GENERIC, NON-eBOOK VERSION: MyCompLab

6. On a new screen, leave the NEW USER SELECTED alone; instead, scroll down, and type in your access code. For details, see your individual MyCompLab package that came with the book

7. Type in our school zip: 19063 

8. Select Country: United States
9. Click the NEXT button

10. On a new screen: Create a LOG IN NAME and a PASSWORD (make sure to write those two details into your calendar so that you would always have access to it). 
There is a good chance that you could now access the actual Tutorial site within minutes of your having registered with MyCompLab, without having to wait for their e-mail. Follow these steps:

1. Log on to MyCompLab

2. Click RETURNING USERS: MyCompLab

3. On a new screen: click GENERIC, NON-c-BOOK VERSION

4. Type in your LOGIN NAME and your PASSWORD

5. Scroll down to TUTOR CENTER (a brown icon) and click it

6. On a new screen, click TUTOR CENTER icon (in form of a large CIRCLE)

7. On a new screen, go to the top of the page and click the green REGISTRATION tab which will then turn burgundy

8. Fill out the requested STUDENT INFORMATION like your address, tel. #, and e-mail address, but not your shoe size! <grin>

9. On the same screen, fill out ONE of the FOUR gray boxes. The easiest to remember combination might be: MyCompLab USER NAME and PASSWORD

10. Fill out the college information (DCCC, Media, PA 19063)

11. Fill out the requested TEXT INFORMATION: ENG 100: Selzer, Conversations, 6th edition, ISBN 0-321-31741-6. ENG 112: Behrens & Rosen, Writing and Reading Across the Curriculum, 9th edition, ISBN 0-321-29100-X.

12. Fill out the rest of the requested information

13. Click SUBMIT

14. Check for e-mail from one of the tutors and submit your first essay by clicking the ATTACH, ATTACHMENT, or BROWSE icon on your computer.

15. Please submit the best version of your essay to the Boston Tutorial Center ASAP. They only work during these hours: Sunday -Thursday, 5 PM – midnight. If you need to talk to them, call toll-free: 1.888-777-0463 during their hours. (Possible alternative numbers: 1-800-282-0693, 1-800-526-0485.) 

Make sure to get everything finished on time. I am delighted to report that the majority of my students in the past have heeded the advice and registered early so that they do not have to rush during the semester. I am looking forward to reading your essays and the feedback from tutors with Masters and Ph.D. degrees from Harvard, Boston University, Boston College, etc. Check your Schedule for all essay deadlines and plan weeks ahead of time. For details of all the required documents that go into your portfolio, please check your Syllabus and other relevant documents.
