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A. CLASS ORGANIZATION & COMMUNICATION
1. What is the Socratic method of teaching? 

Socrates, considered the founder of philosophy, taught by asking questions of his students and following each answer with another question.  He wanted to challenge his  students to participate in the process of intellectual discovery.   All my classes draw on Socrates’ method of teaching to encourage my students to make their own breakthroughs on a daily basis. 

2. What is a peer review?

Through a peer review, presenters, researchers, and students evaluate work produced by a colleague in the field, a classmate, or a team.  This approach helps both presenters and reviewers by making every one aware of how well others communicate and, if necessary, make suggestions for improvement.

3. I’m not a particularly good presenter, so how can I help others through peer reviews?

Research has shown that even students with minimal knowledge of college communication can become substantially better communicators and writers over the course of a semester through actively participating in the peer review process.  In addition, please remember that your knowledge and your skills as a writer and communicator will grow exponentially in this class from the regular feedback from Dr. Eger and your classmates.  

4. Would it be wise to write my team presentation handout ahead of time so I can get feedback from others?

Yes, provided you work in tandem with your two teammates. In most cases students who leave things to the last minute present work that does not do them justice.  Such behavior frequently leads to poor grades.  Think of how much more you could achieve if allowed the time to revise your various drafts.  This process also enables you to get feedback from others, and it increases your chances of growing as a writer.  

B. NETWORKING

5. I was told that the more directly students interact with their professors, the better the 

results.  Is that true?

Research has shown that frequent interactions between students and their professors at a professional level can result in a greater chance that the students will understand and present good work whether those meetings take place in person (at the office) or via e-mail.  My experience confirms those insights.  That is why I request that each of you would see me at my office at least once during the first half of the semester and again during the second part of the semester, in addition to sending me at least one e-mail per month.   

6. Frankly, I’m a bit intimidated, because I have never visited a professor’s office before.
Don’t worry.  By communicating with professors in their office, many students share questions and concerns that they may not have addressed in class.  As a result, through a short discussion, both the professor and the student usually achieve better results than would have been achieved otherwise.

7. Could I just walk in to my professor’s office, or do I have to make an appointment?

You are welcome to visit me at any time during my office hours and even outside office hours.  However, please schedule any one-on-one session in advance.

8. I don’t have much time for office visits.  Could I use e-mail instead?  

Most students report that the most effective and time-saving way for them to communicate with me is via email, which you can write at any time, and to which I respond very quickly, except weekends. 

9. Why do you want us to sit next to a different person in each class session?

I encourage every one of my students to sit next to a different person and network in every session, especially before class starts, to talk about assignments and other class-related matters.  As a result, my students have helped each other to grow as writers, researchers, presenters, and communicators.  In addition, you could always meet each other after class, in the cafeteria, or via email, etc.
10. I hear a lot about “networking.”  What’s that all about?

Networking builds and sustains professional relationships.  Therefore, network on a regular basis within the following three groups: (1) your classmates, (2) your family, friends, colleagues, etc., and (3) professionals in your field, for example, nurses, architects, business people, etc. Talking to your friends, family, and colleagues about your projects on a regular basis will help you later in the semester when you want to reach out to professionals in preparation for your Team Presentation.  

11. How can I, as an undergraduate, connect with professionals that I don’t even know?

There are a number of ways of achieving that goal.  One of the easiest and most successful ways of connecting with professionals is to directly apply for membership in a professional organization in your field.  This is often free of charge (or available for a minimal fee) to students, giving you access not only to the local meetings of the organization—where you can interact with professionals in your chosen field—but to their publications, and also to their exclusive job banks where you can find information on internships and even jobs.

12. How can I find out about specific professional organizations in my field?  
Depending on your subject matter and professional interests, you might find it helpful to talk to the relevant professors in your field, for example, business, architecture, nursing, etc.  Then go to the DCCC library and do one of the following two things: 

a. Traditional search: Meet with a reference librarian and ask for the location of the Encyclopedia of Associations (EOA).  Then read the entire index volume, carefully writing down any key words that relate to your future career which may be listed under various headings.  For example: “nurse” may also be listed under health practitioner, allied health professional, etc.  Write down the key words of any profession that interests you, together with the relevant volume and page number.  Then, go to those pages which contain the information of the organizations that you may want.  Then photocopy those pages.  (For the vital networking steps, please see letter “c” below.)  

-OR-
b. Online search: Meet with a reference librarian and get the password for the online version of the EOA, log on to their website, read the entire index volume, carefully writing down any keywords that relate to your future career which may be listed under various headings.  For example: “nurse” may also be listed under health practitioner, allied health professional, etc.  Click on the key words of any profession that interests you, and go to the relevant section. Then store on your computer or print out those pages that contain the information about the organizations of your choice.  (For the vital networking steps, please see letter “c” below.)  
-THEN-
c. Steps to reach professionals: Thoroughly check out the websites of all the organizations in your chosen field and generate questions you might have for those that strike you as particularly helpful to your future career.  Send those organizations an e-mail and ask your questions, including the one about student membership.  Going by the responses you will receive, you can probably tell which organizations you may want to join.
d. Steps to network with professionals: Once you have become a student member, read the literature, check the meeting times of the local chapter, and attend their meetings.  Then, on a regular basis, talk or communicate via e-mail with those professionals that you find particularly interesting and/or helpful.  As a result, you will most likely increase your chances of finding information, internships, and even jobs that would enhance your future career greatly.  If nothing else, you have obtained several good resume entries and have learnt how to reach out to some of the most active people in your chosen career.  
13. Why is this labor-intensive and time-consuming networking process necessary for me? 
Two-thirds of all jobs come about through networking and only one-third of all jobs get advertised in newspapers or on the Internet.  Add to that the increasingly difficult job-market and you can see that the more prepared you are and the more actions you take now, the greater the chance that you will increase your career prospects.  
C. TOOLS FOR SUCCESS

14. There is an awful lot of reading we have to do.  This is a communication class.  Not a reading class.  

Yes and no.  Most effective communicators read a great deal every day.  Similarly, those students who have consistently excelled at college always read and highlighted all assignments on a regular basis—a major contribution to their success.

15. This is not a vocabulary course, is it?!  

Yes and no.  Ultimately, every course builds vocabulary and concepts relevant to that field, and with it a better understanding of life in general and the subject matter in particular.  

In an ideal world, every student would know the meaning of every word.  However, it is most likely that in your studies you will encounter many terms and phrases with which you may not be familiar.  Therefore, to succeed in this course you will have to expand and develop your vocabulary by looking up these terms on dictionary.com (or other similar sites) and review these words and their definitions regularly so that you can begin to integrate them into your own writing.  

16. Try me!  I know much more than you think!

Glad to hear it.  However, when a professor says to the class, “Please take copious notes,” many students do not know whether “copious” means (a) detailed, (b) fast, (c) plenty, (d) intelligent, or (e) well written.  By highlighting those words in your texts that you don’t understand 100%, checking them on dictionary.com, writing the best definition in the margin of your textbook, or in your class notes, and reviewing those notes regularly, you increase your chances of expanding your vocabulary tremendously.  Now, what does “copious” mean? :)

17. Why do you want us to highlight all new words in red and write a definition in the margin?

Highlighting words in red makes them easy to study because they stand out on the page.  By having these definitions in the margin, it will help in your review process, as you no longer have to look up these words again, thereby increasing your chances of success in this course.
18. Seriously, how important is building a strong vocabulary really?

Think of a pair of twins.  One goes to a gym regularly while the other becomes a couch potato.  Within a few years, they probably will not look identical any more.  Similarly, students who build up their vocabulary on a daily basis will understand texts much better than their colleagues, and will increase their chances not only of getting higher grades, but of getting promoted at work and getting accepted to universities of their choice.  

19. Why do you want us to highlight all important or well-written statements in yellow?
When reviewing materials you have read, whether for your Case Study, your Text Reports, or your Team Presentation handout, you don’t want to re-read the entire book.  Rather, concentrate on those aspects that stood out for you and which you had highlighted in yellow on your first reading.  You may have considered some sentences or passages as very well written or as very important statements.  Therefore, highlighting will give you better access to the essays or research articles that you read.  
Example of an original text that you have highlighted in your textbook:
“Congress shall make no law respecting an establishment of religion, or prohibiting the free exercise thereof; or abridging the freedom of speech, or of the press; or the right of the people peaceably to assemble, and to petition the Government for a redress of grievances.”
20. Why do you want us to write brief summaries in the margin?  

Summarizing a paragraph by writing key words in the margin strengthens your mental skills, and gives you a tool to access the main points of that paragraph for review.  Therefore, develop the skill of condensing information into a few key words.  

Example of a few relevant keywords of the above paragraph for the margin: 

1st Amendment, freedom of speech
21. Could you give an example of a summary in the margin?


Sure.  First, a short paragraph: 

Socrates, considered the founder of philosophy, taught by asking questions of his students and following each of their answers with another question.  He wanted to challenge his students to participate in the process of intellectual discovery.  All my classes draw on Socrates’ method of teaching to encourage students to make their own daily breakthroughs. (54 words)

Here, a few keywords in the margin could help you remember the main points, reducing a text of 54 words to only 9 words.  
Example: Socratic method = teaching through asking questions.  Goal: intellectual discovery. (9 words)  

22. What does writing comments in the margin do for me?  

A successful learning experience requires that students can demonstrate a wide range of reading and their interaction with the various texts in a meaningful way.  Successful here refers to the capacity to express the essence of a text in one’s own words succinctly, which is to say, in just a few key words.  Having this skill will enable you to become a communication partner with the writers you read, even writers who lived thousands of years ago like Socrates, Plato, and Aristotle.  By writing comments in the margins, you can express your agreements, your disagreements.  As a result of reading and reflecting on texts, you can generate new ideas of your own.

23. I’ve always had an excellent memory.  Why do you want me to review my notes daily?

It’s an illusion to believe that, as human beings, we can remember everything we hear or read just once.  Unfortunately, the average person can only remember five to seven unrelated items.  When it comes to writing a Case Study, Text Report, or the Team Presentation Handout, the information you thought you stored in your memory, but didn’t write down, most likely will have escaped your memory by the time you’re writing these documents.  Therefore, please take copious notes and review them daily.  

24. Is it true that students who take copious notes on a daily basis perform as poorly as 

students who do not take any notes at all?

Yes, unfortunately, that is true.  In an experiment, researchers demonstrated that (A) students who took copious notes on a daily basis, without reviewing them daily, performed as poorly as (B) students who had never taken any notes.  (C) The only students who did very well at the end of the semester were those who had taken copious notes and reviewed them daily.  

According to the experiment, the most successful students were those who had taken copious notes in all their classes and reviewed them daily, then reviewed them again at the end of the semester.  They out-performed their classmates dramatically and received the highest grades.
I hope that this unexpected result will encourage you to review your materials daily.
25. Are there any techniques to remember more than just a few items?

Yes.  Even in ancient times, quite a few people knew the power of mnemonics, also known as memory devices.  

For example: when to use “good” and when to use “well.”  Think of a well with water shooting out like a fountain.  Whenever there is action use “well.”  For instance, “I am doing well.”  When there is no action, just a simple description of a noun, use “good,” as in “this is a good book.”  

D. BOOKS

26. If I mark up my books, will I lose money when I resell them?

According to the manager of the DCCC Bookstore, whether you return a book in its mint condition or whether you sell your annotated (marked-up) copy, you will receive the same amount of money, usually very little, alas (Elizabethan use of “unfortunately”).  Therefore, do not hesitate to extensively annotate and highlight all of your texts. In fact, I encourage you to do so.  

27. What if I buy used textbooks for our class that are already filled with highlighted and annotated sections?

Reading the annotated text of previous owners can provide a benefit in that it already points out what they thought was important.  However, since you never know who had the book before, you will want to go beyond their understanding by highlighting more passages and by adding your own interpretations.  Perhaps you will even feel challenged to do a better job than the previous owners of those books.

28. May I use an older edition of our textbook?

No.  Most publishers change up to half of the content of a book every time they come out with a new edition.  Some possible exceptions include classical texts like Chaucer’s Canterbury Tales or Shakespeare’s Hamlet, which rarely get updated.  

29. I prefer to buy my books online and not at the DCCC bookstore!

It’s always a good idea to save money if you can find a more economical way of buying your books through websites like half.com, amazon.com, or ecampus.com, etc.  Just make sure to purchase the edition/s relevant to the course.  However, for shrink-wrapped versions (usually with a free dictionary or software) and for the MBTI, please buy those at the DCCC Bookstore. 
COMPUTERS & PRINTERS
30. Will you accept hand-written assignments?

I do not accept any handwritten work.  Please make sure you have all assignments typed, printed out, and ready at the beginning of class on the due date.  

31. I have no computer at home.  What can I do?

DCCC has installed many top of the line computers which are constantly updated with the latest and most important software, including Microsoft Office.  You can use these computers in any of the following labs:  the Writing Center and the Learning Center on the 4th floor, and the Computer Labs on both the 1st and the 4th floors.  You can also use one of the many computers in the DCCC Library, including the computers in Room 4545.  
For job searches, you may also wish to use the computers on the ground floor of the Career and Counseling Center.  Most DCCC computer labs open as early as 7 AM and do not close until around 10:45 PM.  Please check the hours of operation on the DCCC website <www.dccc.edu>.  

32. Can I get a laptop computer from the College to take home?

Yes.  You may borrow a laptop computer from the Library as long as you show a valid DCCC photo ID and return the computer the next day.  If you borrow the laptop on a Friday, you may even keep it for the weekend.  Just make sure to return the computer on time.

33. I don’t have a printer at home.  What can I do?

DCCC gives our students access to laser printers (in all the computer labs described above) where they can print out any class-related work on a regular basis—free of charge.  

34. Can I really print anything I want at the college—free of charge? 

As a taxpayer-supported institution, we need to act responsibly and frugally at all times and only use printers for final versions of our papers.  Do not print out drafts of your essays nor any information from the Internet.  Instead, send yourself an e-mail with a link to those websites and a brief summary of what the website is about so that you can build a whole file for each of your documents, essays, or research papers.

35. Where can I make photocopies of pages from books and print articles?

You can find photocopiers on all four floors of the Academic Building and in the library, including room 4545--the study and printing center of the library.  At any of these locations, you can make copies for 10 cents per page.  

36. I don’t have Internet access at home to do research on the Internet.  What can I do?

You can access the Internet on all DCCC computers (for locations and times, see above). 

37. Can I email work generated on a DCCC computer to an email address outside the college?

Yes, very easily.  Just log onto any of our Internet-connected computers.

E. HOMEWORK ASSIGNMENTS & DEADLINES
38. Do I have to do all the assignments?

The completion of all assignments is mandatory for anyone who wants to pass this course, especially those who want to earn a good grade as well.  

39. Why?

A bank account yields the most interest according to the amount of money one puts into it.  Similarly, a student who does all the assignments and then some, most likely will learn significantly more and get a much higher grade than a student who does not regularly complete his/her assignments at the highest level.  

40. Will we get samples of what you consider to be good writing and the correct format?

Definitely.  Please see my website for the relevant samples and guidelines.  

41. How important are assignment deadlines?

As you can see from the Schedule, we have so much material to cover, and perform many activities, that any delay would throw the whole course out of gear.  Each of the assignments builds upon the next, and each teaches a different skill that will be necessary for success with your future assignments.  

Any assignment that a student does not turn in on time will not only be penalized with a lowered grade, but will not receive any feedback.  Without my feedback, such a student may not present the best rewrite, nor get the highest grade possible.  
42. What happens if I cannot be in class on a deadline day?

Please submit your work ahead of time, printed, formatted properly and in your class-specific color-coded folder.  If you wish, you could send your folder with a friend, classmate, or relative who would give it to me personally on the actual deadline day, but please be aware that I must still have your work by the beginning of class.

43. Do you have a “late” policy for assignments? If so, what is it?

Every late assignment affects your grade.  For each assignment that does not come in on time, your grade for that project will drop by one letter grade if it is one day late, and two letter grades thereafter, up to one week.  A paper that comes in later than that will drop an additional letter grade per day.  Because of the demands of the schedule, please have your work printed and ready at the beginning of class on its due date, thereby avoiding an “F.”  
44. Can’t I just send you my homework as an attachment instead of printing it out? 

No, as I don’t have the time to print out student papers.  Students must bring hard copies of every assignment, stapled and properly formatted, to class on the due date. These must be ready at the beginning of the session. I do not even accept emailed assignments in place of hard copies when a student misses the actual class (see related question above).

F. LANGUAGE & GRAMMAR
45. Does it matter if I break grammatical rules as long as the readers understand what I am 


trying to say?

Yes.  Making grammatical mistakes indicates to your readers that your writing needs work.  Even if they understand what you mean, grammar violations denote a lack of professionalism and make your text less effective.  Because I want your readers to respect your writing and take it seriously, I always take the quality of your writing into account when grading your projects. 
46. How can I learn more about English grammar without spending too much time on it?  

Read as much as you can in our textbooks and any other professional literature.  
47. What’s wrong with repetitions?

There is nothing wrong with repeating phrases or words, especially when you write songs, poems, or speeches, where the repetition can serve a powerful function.  Example:  The famous Martin Luther King Jr. speech, “I have a dream.”  However, for non-poetic, academic texts, please avoid repetitions, as they tend to make a text dull. 

48. Surely, spelling errors don’t really count, do they?

Of course they do.  Let me ask you: Would you like your car repaired by someone who doesn’t take care of how tightly they screw on the wheels, or would you like a physician who makes countless errors to operate on you?  While spelling errors may seem minute in comparison to a surgeon’s mistake, in the written world, any error is still an error, and signals either a lesser level of capability or a lack of professionalism.  In short, if you want others to take your writing seriously, avoid all errors. 
49. Is it true that ‘I’ statements are acceptable when I write about aspects of my own life?

Absolutely.  Much has changed in the way we use language in the academic world during the last thirty or forty years, including a greater freedom to talk about one’s own life in the first person singular, rather than using artificial constructs like “one,” “you,” or “we.”  Previous generations thought it inappropriate to write any essays that contained “I” statements.  However, today, quite a few authors make “I” statements in academic and professional publications.  
50. What do I do when I learn things in this class that are different from what I learned in high school?
Just as languages and conventions change over the course of time, something taught to you as a rule or as a standard format several years ago may no longer work as a rule or as an acceptable convention of language. 

For example, we have shifted in our use of language from the use of male-dominated language to gender-neutral terms.  For instance, “committee chairman” becomes “committee chair”—irrespective of gender—because women preside over committees, too.  

51. I am a very creative person.  If I have an unusual or original approach to an assignment, can I just go ahead and do it, or do you want me to check in with you first?
I hope you know that my instructions are intended to serve as a guide that will help you to focus on achieving the highest level, in either your written assignments or your Team Presentation.  I encourage creativity, but also adherence to the guidelines of each assignment.  Therefore, please check with me before you embark on something dramatically different from the assignment.

52. What are you really looking for in a paper or a presentation?

Like most readers or members of an audience, I look for papers and presentations that allow me to see worlds I may not have seen before: Your experiences, your interpretations, and your capacity to convince me of your unique perspective.

G. GRADING

53. How important is class participation?

You not only get a grade for the quality of your class participation, but your class participation will help your classmates make a decision as to whether or not they want you on their team for the Team Presentation.
54. I am a shy person. Will I get a lower grade because I rarely participate?

I know that extroverted people can often handle group activities more easily than students who consider themselves more reserved.  However, feel encouraged to become an active member of this Interpersonal Communication class.  
55. I always got A’s or B’s in my classes in high school.  Why am I getting poor grades here?

You are now studying at an institution of higher learning, which holds students to higher standards than those you might have experienced in high school.   Furthermore, all passing grades (A, B, and C) earned at DCCC transfer to any university in the United States.  Therefore, the same standards that apply at Temple University, West Chester University, or the University of Pennsylvania, also apply at DCCC.  
56. Could I just get by with a D?

You may graduate from DCCC with a D, but no college or university will accept any grade below a C for transfer credit.  Therefore, feel encouraged to go for the best grade possible in this class.  Remember, the higher your grade point average (GPA), the greater your chance of winning scholarships and getting tuition reductions.


H. ACADEMIC AND PROFESSIONAL STANDARDS
57. Do I have to show up to class every day?

The college allows one week’s worth of absences.  In a class that meets three times a week, students can receive three absences before being dropped from the class.  Students that meet for class twice a week can get two absences, and students whose class meets only once a week for three hours get one absence without penalty.
58. What if I have an appointment with a dentist, physician, or lawyer during class time?

Please do not schedule appointments during class time, with the exception of genuine, sudden emergencies.

59. What if I get called in for military service or jury duty?

The College has a clear policy on these two situations: If you can provide proof of military service or jury duty, you will not get penalized in terms of class absences.  

60. What if I become seriously ill and have to miss many classes?

DCCC’s policy allows students who experience serious medical problems to get a Medical Withdrawal (MW), which means that instead of a grade you receive an “MW” and get credit for the money that you paid for your classes.  Once you feel better, you can reregister at a later semester and use this credit for your education.

61. Why is it necessary for me to show up on time?

To discourage lateness, leaving class and then returning, or early departures—all unsettling activities--I count all disruptions as half an absence each.  Please keep late arrivals to a minimum, as you don’t want to interrupt your professor’s teaching and your classmates’ learning process.  Ideally, you would show up in class approximately five minutes early.  

62. I heard that in college, unlike high school, you’re allowed to get up whenever you want to go to the restroom.  Is this true?
Not quite.  You have more freedom as a college student than as a high school student, but apart from a genuine emergency where you have to rush to the bathroom, please do not leave class because it disturbs everyone. 

63. Why do you want us to turn off our iPods and cell phones in class? 

Very few things disrupt a class as much as devices that make various noises and/or play music.  Similarly, a student who listens to an iPod cannot concentrate fully on the course material, and will be less likely to earn a high grade.  Therefore, do not wear any headphones, and turn off not only your cell phones, but all gadgets that make sounds before you come to class.  
Anyone who does not follow these rules will get half an absence for each disruption, including cell phones going off.  If the potential for a genuine emergency arises in your life—for instance, if a relative is being operated on in a hospital, etc.—please tell me before class.  
64. I promise I won’t disturb anyone when I text-message someone.

I appreciate your good intentions, but I do not tolerate any text messaging in class as it distracts the text-message writer and others in the class.  

65. Can I talk during class?

Yes, if you are asking a question, or have something to contribute to class discussion.  Please save private conversations for time outside the classroom.

66. Can I ask any question I want in class?

I welcome anything that relates to the topics of the day as we discuss the matter.  However, if you want to ask questions that deal with something concerning yourself, such as a grade you received, a note you got from the professor, or a personal matter, please see me after class or send me an e-mail.  Do not use class time for personal matters. 

67. If I disagree with something printed in our books or something said in class, how can I 

respond to it?

You are invited to express your views, both verbally and in writing.  In fact, I encourage independent thought.  However, please stay cool, calm, and collected at all times.  Address the issue at hand—but never attack a person or a person’s motives.  Avoid any confrontation by making “I” statements instead of “you” statements and assertions.
Examples: “You are confusing me.  You never told us what to do” sounds aggressive and accusatory, blaming someone else.  Better: “I do not understand this.  Could you please explain it to me?”  Similarly, “You are wrong!”  Better: “Let me see whether I have understood you . . .” 

Speakers who use “I” statements and “you” questions as opposed to “you” statements and assertions tend to take responsibility for their actions and do not blame someone else.  Students who allow emotions and sentiments that lack evidence to cloud their thinking, usually end up both unhappy and with poor results.  By contrast, students who use logic and stay calm usually get positive results because they are not basing their decisions solely on feelings.   In my classes, your opinions regarding class material will always be welcome if they are relevant and delivered in a calm and collected manner.

I. PERSONAL ISSUES

68. I have always been told what to do, first by my parents, then by my teachers, all the way from grade school to high school.  I really want to come into my own now, and therefore, I don’t want to be told what to do by anyone anymore.  

I appreciate your willingness to share your concerns.  Coming into one’s own takes an entire life.  Even Socrates, the father of philosophy, once said, “I know that I know nothing.”  Maturity has little to do with age, but with one’s own interpretation of the world. 
Students have a wide range of choices when someone, including parents, professors, bosses, and colleagues at work try to tell them something.  Adults choose their responses, which can range from, (1) “Who do these people think they are?  I know what I’m doing” to (2) “I did not like the way that was expressed, but I want to think about it because I may get the point” or (3) “Thank you very much.  Are there other things you would like to share with me as well?  I’d love to learn more.”  The third approach, provided it genuinely comes from a desire to learn and grow, most likely will get the best results.  
How people choose to react reveals their understanding of themselves as well as the goals they have set for their improvement.  I know that coming into one’s own can be very difficult, but please remember that we are all here to help our students improve as writers and communicators, and in doing so, open doors to their future.  I hope that you will think of this course as a team effort that follows rules so that together we can achieve the course competencies.  


69. I don’t mean to be rude, but I have a bit of a temper.  I’m also honest and say exactly what I think.
Every person has a different personality and grew up in a different environment.  At the same time, as you enter the academic world you most likely will understand that it follows very specific rules.  Emotional outbursts toward classmates or your professors will not help you to move forward and cannot be tolerated.  

Please remember we cannot take back anything that we have said, no matter how often we apologize.  Therefore, feel encouraged to think before responding.  If you feel angry or upset and might fear an outburst of your emotions, it might be good to say, “Thank you for sharing,” and leave it at that.  After thinking about the situation, you may want to address the issue the next day by talking with those people who may, inadvertently, have pushed one of your buttons.  If you wait with your response until after you have given yourself enough time to reflect on the situation, you most likely will get better results and live more peacefully.  

However, if you have deeply seated issues with anything and/or frequently suffer from outbursts of anger, please make an appointment as soon as possible with a counselor at the Career and Counseling Center on the ground floor of the Academic Building to air and discuss your issues.  
70. I really want to make some breakthroughs at the College and in my life.  Is there a book 

you could recommend which would help me reach my goals?

Yes, I feel so strongly about my students’ breakthroughs that I have made mandatory the study of Don’t Sweat the Small Stuff by Richard Carlson, a psychologist whose book has been printed millions of times.  By reading one or two short easy-to-read chapters each day, you most likely will make quite a few breakthroughs.  Judging from my own experience, reading Carlson’s insights serves as a daily reality check.  You will probably find them both challenging and nurturing.  
71. How do I present personal views and feelings effectively?

1. Stick to the subject at hand.

2. Provide evidence for everything you say.

3. Use logic and reasoning to support your claims.

4. Be clear and to the point.

5. Do not confuse a difference of perspective with a personal attack.  No one scores points in class by attacking another person. 

6. Be prepared to take ownership of everything you write or say.

7. Ask yourself what you want to achieve through your writing or your spoken word.
J. ETHICAL ISSUES

72. Why should I avoid loaded questions?

Loaded questions, also known as "trick questions,” are committed when someone asks a question that presupposes something that has not been proven or accepted by all the people involved.  For example, the question, “have you ever been caught stealing,” or the question, "Are you still beating your wife?" 
Whatever the answer, the respondent will admit having stolen or to having a wife, and having beaten her at some time in the past. Thus, these facts are presupposed by the question itself, and in this case creates an entrapment, because it narrows the respondent to a single answer.
Loaded questions tend to lead to an “I win, you lose” situation, which always results in lose-lose scenarios.  An example of a loaded question that a student might ask in response to feedback received on his or her assignments: “Why do you attack my work?”  This question presupposes that the feedback that the professor gave the student was given not to help, but to attack the student.  
A genuine, non-loaded question, following the win-win philosophy, could sound like one of these two examples: 
Example 1: “I have never received so much feedback on my writing before.  Do I really have a chance to improve my writing if I integrate those suggestions?”  
Example 2: “I appreciate the time you spent reading my papers and the feedback that you offer.  I’m just a little worried that maybe I’m lagging behind the other students, or that the volume of your notes means that I’m a bad writer. Do you have any suggestions for me to improve my writing apart from what you’ve written to me?” 
Notice the marked difference between the loaded question and the two genuine, non-loaded questions that follow.  The loaded question seems to cement something negative, while the two genuine questions move forward positively and get good results.
73. If a friend or relative helps me with my writing, is that considered plagiarism?

If you ask friends, relatives, tutors, etc. for advice and feedback on your writing, your writing will improve because of widened awareness.  However, if you have a friend or a professional whom you hired to write or re-write your essays, or if you download pre-written essays from the Internet, professors consider these acts as plagiarism.  If in doubt, check the official DCCC Student Handbook for the college’s strict policy on plagiarism.  In the long run, you do yourself a great disservice because you don’t learn much.  In short, stay honest.
74. Can I use someone else’s ideas, not necessarily their words, but their thoughts or 

concepts, in my presentation?

Every time you come across an idea that you like and that you want to use in one of your projects, for example, your presentation, you must give credit to your source.  Example: According to recent research, much of what we do in life hinges on our genetic makeup (Euler 12).  

75. What can I do if another writer expressed a thought so well that I cannot improve on it? 

I encourage you to include direct quotations in your projects and handouts, so long as you provide the proper citations.  Example: “Live each day as if it were your last on this earth” (Carlson 246).

K. RECOMMENDED SOURCES AT DCCC

76. Whom can I see if I have academic and/or personal problems or concerns?

Make an appointment with a counselor at the Career and Counseling Center on the ground floor of the Academic Building, Room 1325, tel. 610-359-5324, to discuss your concerns with professionals in a confidential manner.  

77. What do I do when I find myself in a personal crisis?

You can immediately contact the Career and Counseling Center, and tell them that you have an emergency or that you feel depressed.  They will then connect you to a counselor almost immediately.  Feel free to discuss in full confidence whatever you need to share.  Faculty members never hear about your personal issues, unless you give permission, or request that they get informed of a personal difficulty you might experience.  Please share with your friends at DCCC that the services offered by the Career and Counseling Center are available to all your fellow students.

78. What if I have learning or physical disabilities?

Please make an appointment ASAP with Ann Binder, the Director of Students with Special Needs, whatever your individual situation may be.  In quite a few cases, the College has services available for a wide range of students for which you might qualify.  You can reach her at 610-359-2748 or visit her office in Room 1320.
L. PRACTICAL ADVICE

79. Where can I get help finding the most relevant sources for my papers or our Team Presentation?

You could first check in with our reference librarians, even though many more sources exist, ranging from the information the librarian at your local branch can give you, to Internet search engines, and networking with a wide range of professionals, including professors at DCCC.

80. Which search engines do you recommend?

Most people use Google.com.  If you want to search on Google in other societies, for example, Germany, France, Italy, etc., simply replace “.com” with the abbreviation for that country, for example, “google.de,” “google.fr,” or “google.it.”  You can also try other search engines, such as dogpile.com, altavista.com, or yahoo.com.  You will find that some of them may have more information available than Google.  Just try them out whenever conducting a search.

Once you know how to search the Internet, then fine-tune your searches by clicking “Advanced Search” and typing in either .edu or .org in the DOMAIN section, thereby narrowing your search to information that has a higher chance of being relevant to your project as it tends to cut out commercial “.com” websites.   
Google’s “advanced search” function also allows you to narrow your search to find certain file types, such as images, Microsoft Word documents, and even PowerPoint presentations.  Please start experimenting with the various advanced modes now and network with your classmates.  If you have specific questions that you cannot get answered elsewhere, feel free to contact me.  
81. Do you allow the use of Wikipedia, the world’s largest online encyclopedia?

Yes and no.  YES, especially for quick, initial inquiries, because it not only documents a very large and fairly comprehensive wealth of information, but it also gets updated daily.  At the same time, I know that not all entries hold themselves up to the same high standards as other encyclopedias, such as the Encyclopedia Britannica.  Feel free to check out http://www.wikipedia.org for a first overview of any topic.  
NO, for any listings as a source in your Works Cited section.  Once you write a major project, including the handout for your Team Presentation, you will definitely have to use other, more solid sources.  

82. Where can I find a quiet place to read and write longhand?

Theoretically, the library.  There you will find a number of quiet spots in places away from the entrance and the reference and check-out sections.  Use longhand only for taking notes.  Do not use the computer as a glorified typewriter.  Instead, generate your essays and research papers on a computer from the very beginning.  

M. RECOMMENDED ONLINE SOURCES

83. I am new to the Internet.  Which is one of the easiest ways to get information on a given subject?

<askjeeves.com>: This website responds to plain-language questions.  For example, type in a regular question like “How can I find out about Metronome Ticking?”  You may be surprised to find that my play with that title shows up on the first page of responses which askjeeves.com will provide.  Give it a try with any course-related questions.


84. Where can I find a good but easy to use online dictionary and thesaurus?


Check out dictionary.com which contains not only a dictionary, but a thesaurus and even an encyclopedia with numerous entries.
85. What are good general reference sites, including news searches? 

http://www.britannica.com/

: first type in the keyword; once the search result appears, click the keyword to get a definition and often some illustrations as well.  truthout.org

> and many more.  For worldpress.org

>, <bbcnews.com

>, <wikipedia.org

, <lii.org

 (Librarians’ Internet Index), 
86. I heard that there are thousands of interesting PowerPoint presentations available.  If we find some that relate to our Team Presentation, may we integrate parts of it into our presentation?  

I very much encourage an advanced Google search to find PowerPoint presentations that are related to your chosen topic and to integrate the best images and/or texts into your own Team Presentation, provided you give the original source full credit in your Works Cited section and a brief source reference on those pages of your handout where you used some of those materials.  

87. How can I identify which Internet sources are acceptable for academic work?

Read up on your Team Presentation topic in the relevant journals and on specialized websites like EBSCO, ERIC, etc. and check with one of our reference librarians.  You can also always ask me if you have any questions about the quality of your sources.

88. What is serendipity, and can it help me discover new information?  

Definitely.  First some definitions: (1) The faculty of making fortunate discoveries by accident; (2) looking for A and in the process, discovering B.  For example, you may be looking for an article or a book on “anger management” on the Internet and, in the process, you also discover some videos about anger management as well, which might give you the idea that you could use an excerpt of one of those films for your Team Presentation.  In short, stay open to new discoveries at all times, making connections you might not have thought of before.  
89. What is the 80/20 rule and what does it have to do with me and my life?   

The 80/20 rule, also known as the Pareto Principle, postulates that 80% of all the work is 

done by 20% of the people, or 80% of a student’s work is done during 20% of the student’s time, etc.  In short, if you want to be in the top 20% of a given population who achieve good results, start early, work regularly, and persevere.  When you see the good results, you’ll be happy you made the effort.    

90. Why should I spend a lot of time on this class?   I’m only taking this course because it’s required.
Everything we do in life has consequences.   And everything we do not do also has consequences.  In plain English, the greater a student’s writing and communication skills, the greater that person’s chances of getting a good position in life, something very important, given the overall economic situation in this world.  Recent studies have also shown that the more advanced a person’s writing and communication skills, the greater the chance that this person will get promoted and will advance beyond the level of their peers who lack these abilities.  

91. How much do students who took your course really grow as students, writers, and 

communicators?

If you like, I could show you letters that many of my former students have written, often years after they took one of my English or Communications courses.  They stressed the following:

1.  Substantially improved writing skills.

2.  A tremendously increased vocabulary, which has led to better texts in various classes 

and even promotions at work. 

3. The capacity to think more clearly and more logically than before, which yielded 
positive results.
4.  Having learned how to study—skills that they then applied in other classes and at 

other institutions of higher learning.

e. A newly found joy in reading, writing, and communicating.
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