Dr. Henrik Eger, DCCC, heger@dccc.edu, Fall 2007, ENG 100

My breakthroughs as an effective communicator:

Guidelines on how to write a comprehensive self-evaluation
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This picture shows Australian performance artist Stelarc, whose works focus heavily on futurism.  

Just as his art tries to extend the capabilities of the human body, you have demonstrated through your work this semester that you have significantly extended the strength of your communication skills.  As always, if you have any questions, feel free to contact me at any time.   
This semester, you not only studied a wide range of communication sources, but you also spent time practicing and fine-tuning your skills.  For the final take-home exam, concentrate on the major breakthroughs as a communicator in your academic, professional, and personal life by writing a self-evaluation, demonstrating with concrete examples how your skills changed during this semester, including a self-assessment of your individual role in preparing and conducting your team presentation (15% of your final grade).  
This assignment will give you the opportunity to demonstrate how far you have come through your studies and your various projects.  Make sure to back up all your claims with evidence—short illustrations of your insights and communication habits, especially examples that detail how you acted before and after taking this class.  Below, you will find guidelines on which areas to cover; however, those items marked with an asterisk (*) are mandatory (A6, 7, 8, B5, and C).
Please read the sample paragraph below, and follow a similar format to write a minimum of a two-page double-spaced report.  Please keep in mind that while this minimum amount could result in a satisfactory grade (“C”), students who go all out in demonstrating their breakthroughs in detail can receive a higher grade that recognizes the excellence of their work.  I would be very happy (with your permission) to place the best samples of your work on my webpage at the end of the semester to help future students learn and benefit from your work.  Also, if you can present a different or innovative approach to this end-of-semester take-home exam, feel free to contact me to discuss how you would like to write this self-evaluation.  
Part A: Self-assessment as a communicator in the academic, professional, and personal world
1. Your insights from the various handouts, including syllabus and case study.
2. Your studies of Reflect and Relate: An Introduction to Interpersonal Communication (McCornack), as witnessed by the best of your insights.
3. Your studies of Don’t Sweat the Small Stuff (Carlson).
4. Your speech in class (Toastmasters) and your client review of a classmate.
5. Your skill in applying communication concepts to a film scene.  
6. *A realistic evaluation of your classroom participation, based on the “classroom participation guidelines” (page 2 of your Syllabus).  
7. *Those class notes that had the greatest impact on your communication skills.
8. *Changing attitudes and evolving professionalism in the (A) academic world, (B) the workplace, (C) your personal life—all based on your studies in this class (one example each).
9. Anything else that contributed to your progress in this class, including DCCC workshops attended, listening to NPR, reading the Philadelphia Inquirer, seeing a good play, etc. 

Part B: Self-assessment as a team member

1. Specific knowledge you gained by conducting interviews.
2. Specific knowledge you gained by searching the internet for images and preparing for your PowerPoint presentation.
3. Specific knowledge you gained by going to libraries (DCCC, local, etc.) and reading books and articles.
4. Specific knowledge you gained by networking with classmates and professionals this semester. 
5. *Specific knowledge you gained about yourself as a team member who may have had to deal with some of the following issues (cover each item below with at least one example): 
5.1  Time management, especially when team members have conflicting schedules;

5.2  Conflicting ideas on which team member should be responsible for which tasks;

5.3  Conflicting ideas about concept development and the overall presentation;

5.4  Conflicting personalities and communication styles;

5.5  Your capacity to solve conflicts and disagreements.  Be as specific as possible. 
Part C: Action Plan

*Please present a paragraph that shows your action plan, in which you describe what you plan to do now and in the foreseeable future with your new communication skills and your expanded awareness of personality, empowerment, and professionalism in the academic world, the workplace, and your personal life.  Be as precise and behavior-oriented as possible and present time frames.  Ex: On [date], I will . . . . As of [date], I will . . . [And, if you can honestly say it:] For the rest of my life, I will . . . 
Sample Paragraph
Recently, a manager at work told me that due to some internal problems, he was to place me in a different department for a short time.  Although I felt extremely upset about the proposed move, I remembered reading a paraphrase of Confucius: “Politeness is the oil inside the social machinery.”  As a result of this insight, I kept calm during the discussion.  My parents advised me to arrange for a meeting with the manager and renegotiate the planned move.  I followed their advice and stayed polite and supportive when voicing my concerns.  In the end, I convinced my manager and he found a more junior member of the department to do the job.  He even pointed out to me (and others, as I found out later) how much my polite and professional manner impressed him.  
